Webinar Attendee Manual

Equipment Needed
To join the webinar you will need EITHER:
● A computer or smartphone with WiFi and a speaker (or you can use headphones)
● Or: A phone to call in
**The GoToWebinar platform is completely free for attendees, and you do NOT need a GoToWebinar
account.
How to Register for a LAWACTH Webinar
1. Find the link for the Webinar on the lawac.org website or from our email blast:

2. Clicking on the link will bring you to this sign-up page on GoToWebinar — enter your
information and click “register”:

3. You will then see this page, which explains that you need approval from LAWACTH staff before
getting the Webinar link:

4. Once a LAWACTH staff member approves your registration, you will receive the below email.
This has the Webinar link and information about joining via computer or phone. You will be sent
the SAME email on the day of the Webinar:

Joining a Webinar From A Computer
1. On the day of the Webinar, open your email confirmation (see above). Click on “Join Webinar”
— you will be brought here. Select computer or phone:

2. You will either be led directly into the live Webinar, or —if you have joined the session before
the organizer —you will see the “waiting for organizer” screen which will look like this:

3. This page will go away immediately once the organizer begins the Webinar. You will see the
panelist’s faces and hear them speak. Your microphone is MUTED and your screen is OFF Speakers and other attendees cannot hear or see you.

Joining a Webinar From a Phone Call
1. Locate your confirmation email
2. Call the number listed on the email
3. Once prompted, enter the access code listed on the email
Navigating GoToWebinar
On the upper right hand side of your computer (if you are using one) you will see the following control
panel:

The only thing you need to pay attention to here is the Question box – this is where you can submit
your questions! Your questions will be sent directly to the panelists, without any other attendees
seeing them. Type your question in the box and hit send:

Frequently Asked Technical Questions
How do I join from Mobile Device (online, not by phone call)?
First, download the free GoToWebinar app on the App Store, Google Play or Windows store. Once
installed, it’s much like joining from a computer. Simply click the link in your invitation email and follow
the steps directly above.
What are the system requirements to attend a GoToMeeting, GoToWebinar or GoToTraining session?
On a PC:
● Internet Explorer 9, Mozilla Firefox 34, Google Chrome 39 (JavaScript enabled) or the latest
version of each web browser
● Windows XP, Windows Server 2008 or later
● Cable modem, DSL or better Internet connection (1 Mbps or faster)
● Dual-core 2.4GHz CPU or faster with 2GB or more of RAM
On a Mac:
● Safari 6, Firefox 34, Google Chrome 39 (JavaScript enabled) or the latest version of each web
browser
● Mac OS X 10.8 (Mountain Lion) or newer
● Cable modem, DSL or better Internet connection (1 Mbps or faster)
● Intel processor (2GB of RAM or better)
● Participants wishing to connect to audio using VoIP a microphone and speakers. (A USB headset
is recommended.)
On an iPad, iPhone, Android or Windows mobile device:
● Free GoToWebinar app from the App Store, Google Play or Windows Store
● WiFi connection recommended for VoIP audio

